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This sharehelders’ commum\%atlon pelisy (the “Py i¢ ™) sets eut the prinsiples adepted
by _ 1njiang Servise Gregp o Ltd (the “C, ".,a ) 1n relatien te semmunisatiens
with sharehelders of the ‘ompany (the “Shavehy dév{). with the ebjestive of ensuring
transparent assurate and epen semmunisatiens with the Sharehelders
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The beard ef dircsters ef the ‘ompany (the “Byavd” shall maintain an en geing

dialegue with Sharehelders and the investment semmunity, and will regularly
review this Pelisy te ensure 1its effestiveness and te reflest surrent best prastises in
semmunisatiens with Sharehelders

Infermatien 1s semmunisated te Sharehelders mainly threugh the ‘empany’s annual
reperts, interim reperts, annual general meetings and ether general meetings that
may be senvened as well as by making available the disslesures submitted te The
SteskE xshange of Heng Keng Limited (the “S ) ck E «ha ge”) fer publisatien and
serperate semmunisatiens and ether ¢grperate publisatiens en the SteskE xshange’s

website at .hke{.I e «hk and the ‘empany’s website at.___ .h bj . .ci ¥
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The sentast details of the empany are set eut in the ‘empany’s websig te enable the

Sharehelders te make any query that they may have with respest te the empany



32 Sharehelders san direst their enquiries abeut their shareheldings te the ‘empany’s

Heng Keng share registrar Their details are as fellews
emputershare Heng Keng Invester Seryises Limited
Sheps 1712 1716, 17" Fleer Hepewell Sentre
183 Queen’s ReadE ast
Wanshai
Heng Keng
33 Sharehelders may at any time make a request fer the ‘empany’s infermatien te the
extent sush infermatien 1s publisly available
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34 ‘orporatc “emmunisatiens have the meaning assribed therete 1in the Rules Geverning
the Listing of Sesurities en The SteskE xshange of Heng Keng Limited (the “Lig{]' g
R eq). whish 1nslude but are net limited te (1) the dircsters’ repert the annual
asseunts tegether with a sepy ef the auditer’s repert (1) the interim repert (111) netise
of general meeting (1v) a listing desument, (V) a sirseular. and (vi) a ferm ef prexy
Qe Qe

35 ‘orporatc emmunisatiens sheuld be made available te the Sharghelders in a tumely
manner They sheuld be 1n plain language and 1n bethE nglish and hinese versiens
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36 A dedisated “Invester Relatiens” sestien 1s available en the ‘empany’s website
‘g. . hdj . .ct Y whish prevides the Sharehelders with the corp‘atc infermatien,
sush as ‘erperatc emmunisatiens and finanseial highlights ef the ‘empany and 1ts
subsidiaries (sellestively the “Gm‘\\,”) Alse 1t prevides infermatien en serperate
gevernanse of the Greup as well as the sempesitiens and funstiens ef the _ eard and

2
th(:‘.1 eard semmittees
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37 !hc empany publishes 1ts results anneunsement en the SteskE xshange’s and the

empany’s websites after the results have been appreved by the _ eard The results
anneunsement sentains the perfermanse and results ef the Greup details en the
resemmended dividend payment (1f any) and slesure ef the register of members and
any ether infermatien required te be disslesed under the Listing Rules frem time te
time

¢
38 Infermatien released by the ‘omn ny fer publisatien en the website of the Stesk

E xshange 1s alse pested en the ‘empany’s website premptly Sush infermatien
nsludes but 1s net limited te annual reperts, interim reperts, anneunsements_ sirsulars,
netises of general meetings and any ether infermatien required te be published under
the Listing Rules frem time te time
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Press releases agd newsletters 1ssued by the ‘empany frem time te time are alse

available en the ‘ompany’s website

\!
Infermatien en the 'empany’s website 1s updated en a regular basis
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general meetings previde an eppertunity fer senstrustive semmunisatien between the
‘ompany and the Sharehelders

Apprepriate arrangements fer the general meetings shall be put in plase te enseurage
Sharehelders’ partisipatien

Netises of annual general meeting (“AGM”)_ related sirsulars and ferms ef prexy will
be distributed te the Sharehelders at least 20 slear business days (er any ether peried
required under the Listing Rules frem time te time) prier te the respestive AGM The
sirsulars will set eut details of the prepesed reselutiens and ether relevant infermatien
The ferms of prexy shall alse be previded te the Sharehelders fer appeinting prexies te
attend and vete at the AGM en their behalf

eard members_ 1n partisular, the shairman ef the . eard semmuittees or their delegates,
apprepriate senier exesutives and external auditer shall attend the AGM te answer
questions frem Sharehelders

¢

Prescedings ef the ‘ompany’s general meetings will be reviewed frem time te time
te ensure that they are in semplianse with the requirements under the artgsles eof
assesiatien ef the empany. the Listing Rules and the applisable laws of the ‘ayman
Islands, and fellew geed serperate gevernanse prastises Separate reselutien en eash
substantially separate 1ssue will be prepesed fer veting at the general meeting The
shairman ef the general meeting will prepese te vete the reselutiens (exsept reselutiens
whish relate purely te presedural \gr administrative matters) by pell in asserdanse with
the artisles of assesiatien of the ‘empany Ssrutineer will be appeinted for the vete
taking gt the general meeting The veting results will be published en the websites
of the ‘ompany and ef the SteskE xshange subsequent te the slese of the general
meeting
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Te fasilitate semmunisation between the ‘empany. Sharehelders and the mvestment

semmunity, results briefings, senferenses, meetings and nen deal readshews are
sendusted with Sharehelders, petential investers and analysts frem time te time

¢
Dircsters and empleyees eof the ‘ompany whe have sentasts er dialegues with
investers, analysts, media er ether interested third parties are required te semply with
the disslesure ebligatiens and requirements under the Listing Rules and applisable laws
and regulatiens
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S1 The ‘empany resegnizes the impertansc of Sharehelders’ privasy and will net

disslese Sharehelders’ infermatien witheut gtheir sensent unless required by the
SteskE xshange the Sesurities and Futures ‘ommlssun_ or by applisable laws and
regulatiens te de se



